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ACE

The helpful place.

Ace Hardware Corporation
Ecommerce Flow

Bottom of ecommerce funnel
- Cart view

- Checkout view

- Order confirmation email
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Hi Michelle,

Your order has been received!
Your order number is 1234321-1234322
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ACE

The helpful place.

Ace Hardware Corporation
Ecommerce Product Detail Feature

- Buy One / Get Another interaction
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@ acehardware.com @ acehardware.com

ACE

The helpful place.

—
— .
Me helpful place.

Me helpful place. N
Menu Menu

You're shopping Bukema’s Ace Hardware

You're shopping Bukema’s Ace Hardware
Naperville, IL Open until 9pm

Naperville, IL Open until 9pm

Ace Hardware Corporation
< Back / Outdoor Living / Grills and Smokers / Gas Grills Outdoor Living / Grills and Smokers / Charcoal Grills

Product Details Page

Weber Genesis Il LX S-240 2 burner Weber Genesis Il LX S-240 2 burner
Natural Gas Grill Natural Gas Grill
- Before a nd after Item # 8532624 | Mfr # 65004001 | Store SKU # 4262358

Item no. 8532624 | 65004001
* ko AKX KL (22) Questions & Answers (34)

O ©¢ ¢ ¢ ¢ o o o o o
Tap image to enlarge

SALE / ONLINE ONLY

$799-00 $999.00 Save 20%

Tap to View
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§999.00 (Save 20%)

$799.00

Free assembly and delivery on SALE / ONLINE ONLY

grills/accessories $399+ for Ace Rewards $799 00 Save 20
members. ) ' ’

@ acehardware.com

ACE

The helpful place.

Extra $50.00 off for Ace Rewards members
ends 06/29/21 (Limit 4)

¥ $50 Off Ace Rewards Exclusive

$749.00

Ace Hardware Corporation
Product Details Page

Online Only Pricing

Sign In | Join Now
Item not eligible for coupons. gnin| >

- Before and after

_ ReVlsed prlCIﬂg IayOUt ACE REWARDS 7,990 Estimated Points O B Pay in 4 interest-free payments of $199.75. Learn more
- Introducing product features content Promos See Details >

+
@ Free assembly and delivery on grills $399+ for Ace

Rewards Members

2, Assembly by Ace Hardware
] 2\ available for Free & Online Only Pricing

Add To Cart MCER EWA"R DS See Details >

Estimated Points Earned: 7,990

Add To Wish List
Features

. o GS4 infinity ignition
Free Store or Curbside

Plckup o GS4 stainless steel flavorizer bars
Ships to store. Get it Sat, Jun 19 at Ace e See more
Hardware - Yorkville, IL

e GS4 high performance stainless steel burners

Check Nearby Stores
Add-on Services

@, Assembly available
S FREE
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@ acehardware.com

ACE

The helpful place. Add To Wish List Get it from: Change Store >
Bukema's Ace Hardware, Naperville IL
(© Free Store or Curbside © In stock at this store
Pickup
Ace Hardware Corporation Ships to store. Get it Sat, Jun 19 at Ace Q Pickup Curbside or In Store ®
Product Deta | |S Page Hardware - Yorkville, IL Get it today

Check Nearby Stores FREE

- Redesign of fulfillment methods

. Delivery from Store
Free Dehvery from Store © Schedule as early as Fri, Jun 18

Free Delivery for Ace Rewards Members on FREE for Rewards Members on
Orders of $50+ orders $50+

Sign In / Join Ace Rewards
Schedule delivery as early as Sat, Jun 19 gnin/
from Ace Hardware - Yorkville, IL Delivery Details

Check if Ace Delivers to my Address Check if store delivers to my address

Ship to Home Ship to Home
Ship it to 60560 Check Arrival Date and Cost

Check Arrival Date and Cost

We Recommend Buying These
GvoeoEe Together
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ACE

The helpful place.

Ace Hardware Corporation
Product Details Page

- Fulfillment permutations
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Get it from: Change Store >

Douglas Ace Hardware, Naperville IL

© In stock at this store

Get it from:

Change Store >

Douglas Ace Hardware, Naperville IL

’ Pickup Curbside or In Store

Get it today
FREE

Ship to Store Get it Mon, Jul 5
FREE

Q Pickup Curbside or In Store

®

@ Need it faster? In stock at 9 nearby stores

LB Delivery from Store
Schedule as early as Fri, Jun 18
FREE for Rewards Members on
orders $50+

Sign In / Join Now

Delivery Details

Check if store delivers to my address

{7} Ship to Home

Check Arrival Date and Cost

Get it from:

Douglas Ace Hardware, Naperville IL

o We have added two days to your pickup and
delivery date to assemble your product.
Note: Ship to Home is not available with
product assembly.

Q Pickup Curbside or In Store
Get it Mon, Aug 16
FREE

®

B Delivery from Store
Schedule as early as Fri, Jun 18
FREE for Rewards Members on
orders $50+

Sign In / Join Now

Delivery Details

Check if store delivers to my address

LB Delivery from Store

Schedule as early as Fri, Jun 18

FREE for Rewards Members on
orders $50+

Sign In / Join Now

Delivery Details

O

Check if store delivers to my address

{7} Ship to Home

Check Arrival Date and Cost

Get it from:

Change Store >

Douglas Ace Hardware, Naperville IL

© unavailable

Get it from: Change Store >

Douglas Ace Hardware, Naperville IL
Unavailable at this store

© In stock at 9 nearby stores

4 Ship to Home ®

Check Arrival Date and Cost

Get it from:

Douglas Ace Hardware, Naperville IL

© In stock at this store

%4 In Store Only Purchase

Get it today
FREE
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Ace Hardware v  Mural Boards v  Brand Guides v  Articles v Web Tools v

uNniTED

Compass | #ee s ;

Q\ Enter MileagePlus Number

Azure iCloud Gmail

Populus Group Insight Global Jira

+ 0O

AnyList My Cloud Home

= 000

7:00a 9:50a [:369 445 M [s659 B s72 (oremnoes @ ]
UNITED )
721 ® UA 4489 4h 50m 1 Stop
7:00a 9:50a [:369 445 B [s659 B e B
United DSM ORD IND $699 + 20K Miles @ | $699 + 20K Miles @| |$699 + 20K Miles Q|
Passenger Name Record redesign 8“4489 4h 50m 1Stop <09+ 20K iles 5\ (so00 - oo oo, o
[$699 + 20K Miles O]

- Increased data density over 300%

- Improved scanability and data recognition by

445

B [:659

B 572

n l UPGRADES Q)]

42-60% 7:00a 9:50a 369
DSM ORD IND
UA 4489 4h 50m 1 Stop

Flight Details Seat Map

MileagePlus Accruals Award Miles 1,545
PQM | PQS | PQD 5,580 | 3 | $4542

Chicago, IL, US (ORD - O'Hare) to San Francisco, CA, US (SFO) L

2:01 pm - 5:26 pm (4hr 50min)

UA 743 | Airbus A320 Meals for Purchase

On-Time Performance
Terminal Change

L RN R

5580 | 3 | $4542

Meals for Purchase

5580 | 3 | $4542

Meals for Purchase

5,580 | 3 | $4542

Meals for Purchase

Modify Itinerary Save and Continue
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evoe [J f? @ compass.united.com ® @ +

Ace Hardware v  Mural Boards v  Brand Guides v  Articles v Web Tools v Pandemic v Azure iCloud Gmail Populus Group Insight Global Jira Zeroheight AnyList My Cloud Home

uniTeED B
> CB6543259 D) (o) (19 ) (9 )

COMPASS | 1umee:pe summary -

=  PNR SUMMARY FPX1243

U N I T E D @ Traveler MP Number MP Status Ticket Number PNR Costs
},}; . Elizabeth Darlington DEG54325 oe23asaz67162 ¢ PNR Fare Total $10,765.43 + 30k Miles
Adult 18 - 64 All Travelers
/’::alrrs D;rlington DE654325 G or623484367162 $350.00 copay
ult -
United Jennifer Darlin
gton DE654325 01623484367162
Passenger Name Record redesign Child 15 - 17 aa»
_ June Darlington 01623484367162
- Increased data density over 300% Senior 65+ prOsE3ZS a»
- Improved scanability and data recognition by
o Itinera Pricing Seats Loyalt Fare Quote SSR Payment
. . 6H 54M HK(3 20A, 20B, 21A, 21B
7:00a 9:50a UA 677 TPA DEN 3 e,
TPA DEN YVR YLW 18 JUL 2021 18 JUL 2021 Confirmed
UA 4489 4h 50m 1 Stop 9:208 1:20A
v m Time on ground in Washington, DC, US(IAD - Dulles) 1H 04M
* Layover in Denver, CO, US (DEN) 5H 06M
2H 55M HK(3) 20A, 20B, 21A, 21B
UA 677 DEN YVR Y Economy
18 JUL 2021 18 JUL 2021 Waitlisted
9:20A 11:20A
* Layover in Denver, CO, US (DEN) 5H 06M
OH 51M HK(3) 20A, 20B, 21A, 21B
AC8422  YVR YLW |~ I
18 JUL 2021 18 JUL 2021 Waitlisted
9:20A 11:20A

Modify Itinerary Save and Continue
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Ace Hardware v  Mural Boards v  Brand Guides v  Articles v Web Tools v Pandemic v Azure iCloud Gmail Populus Group Insight Global Jira Zeroheight AnyList My Cloud Home

uniTeED )

Compass

Jump to: PNR Summary . > CB6543259 D (o) (190 ) (9 ) ZE000

Elizabeth Darlington

=  PNRSUMMARY FPX1243
U N I I E D L?;}‘ Traveler MP Number MP Status Ticket Number PNR Costs
) ® . .
Elizabeth Darlington DE654325 ot623484367162 ¢ PNR Fare Total $10,765.43 + 30k Miles
Adult 18 - 64 All Travelers '
Mark Darlington 0162348367162 $350.00 copay
Adult 18 - 64 DF654325 @
United ‘ :
Jennifer Darlington
Passenger Name Record Child 15 - 17 DF64325 @D oo
Seating select .
June Darlington 01623484367162
Senior 65+ DE634325 “
- Improved call time by over 20% by incorporating
. . . . Itinerary Pricing Seats Loyalty Fare Quote SSR Payment
multiple functions into fewer views -
to find data by 20-60% / /
Airbus A319 A
A 01 02 07 08 10 11/ 12 20 21 22 23 24 25/26 27 28 29 30 31 32 34 35 A
LT T )T (et el
* | cmm, 11 L .
8 [ c ) oo m
#lt s w mmmWmE w000 OO0 o
A (@) ARNENNNpD® 4] mEiNinnnm(n
v 01 02 07 08 10 11\ 12 20 v21 22 23 24 ZSYG 27 28 29 30 31 32 34 35 v
(W) United W) Economy United Unavailable e Exitrow a Exitdoor
First* " Plus Economy®
Elizabeth Darlington * + Waive Fees
o Aduic 18- 64 20A E [ aive F ] $219.00
Mark Darlington . ,
@ Varkpa Leowo -« SR e
Jennifer Darlington ) ,
@ Jennifer «aQ» - :
© June Darlington ) ,

Modify Itinerary Save and Continue
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UNITED 33)

United
Multifactor Authentication
Customer Contact Center Channel

Flow Diagram: all flows

MP Account
Authentication

Modal

Has the member
already been
authenticated?

No

Has the member
updated their profile
with MFA?

No

!

Agent directed to
MFA Conversion
Flow

Authentication via

. Authentication Member
Yes IVER MP service . L
7 center, call transfers dispiays on CTI authenticated
Customer has MFA Code
Does the customer ’7 Customer receives
Yes already have an MFA Yes MFA code and Enter MFAcode ——> STEMPACOdE  _ ves — et
code L relays to agent Y
Yes <=5
No
Has the account been
Unlock account &—— No unlocked by CC intheé— No>5 — Hsa:n?‘f_cg?;z:sn & Resend MFA code
past 24 hours? .
Altemately |
Yes
¥
Account locked to
agents for 24 hours
Verified Flow
Does the account Send MFA code to ’7 Customer receives
have verified ~—— Yes —> verified text, email MFA code and Enter MFA code —— Jﬁé’:gg‘g}’:{:g& — Yes —  Member
information? or voice relays to agent
Yes <=5
No
‘ No
Has the account been
Unlock account  ¢—— No unlocked by CC inthe <— No>5 —— Has the code been Resend MFA code

Corey Miller / 326 S Humphrey Ave / Oak Park, IL 60302 / 773 255 5267 / coreyb.miller@gmail.com

past 24 hours?

sent <=5 times?

Agent proceeds to
booking path

Agent proceeds to
booking path

Agent proceeds to
booking path



UNITED 33)

United
Multifactor Authentication
Customer Contact Center Channel

Flow Diagram: all flows

Recovery Flow:
Upload ID

Recovery Flow:
Postal Mail

MFA Conversion Flow

Update this to reflect:
outsde 60 days

over 30 under 60
less than 30 days
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Has the account been e e P

l

No No

Unlock account &—— No unlocked by CCintheé— No>5 — =R Resend MFA code
past 24 hours? sent <= 5 times?
|
Yes
2
Account locked to
agents for 24 hours
Email sent
Email link Send email to customer with
[— link to United.com
Can the customer
receive an upload link .
T - Yes ——>  Emalil or Postal?
postal mail?
| MFA code postal
Postal mail MFA - mailed to
N
2 code Sadpeaes customer’s address
\l/ on file
Direct customer to
United.com to
update their MP
account
Is the member calling Message to agent: Email sent
. Member did not - g
outside the 60-day —— Yes complete security Enter email address with link to
conversion period? updgte on digital United.com FAQ
No
Did the member start Agent provides 5
security update on 2t s segcum‘;rﬁpda!e A TIOR, Member
N — Yes —> to completion ’ Security questions ——> provide the correct Yes
digital but not deadiline completion date to security answers? authenticated
complete? member 113
| |

Call ends

Call ends

Call ends

Agent proceeds to
booking path



Verified Flow

Does the account Send MFA code 10

o veried  — Yeu > veried e, s [ ot M code | ——» (BERMTAGS), __ v, | b
Yoscxs
"o
™
Unlockacooam 46— N0 — umockad By CC e — No»§ — MEecsdeben | esens UFA code
past 24 hours? =
|
Yoo
+
U N I T E D L?; MileagePlus Authentication X CF39124 — Customer Authentication X CF39124 — Customer Authentication X CF39124 — Customer Authentication X
2} e (® Not Authenticated Select a verified phone number or email address to receive @ success! Passcode was sent to phone / email @ Account authenticated
MFA code in order to complete authentication
UA MileagePlus Number Enter code received by the customer Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Vivamus ante lectus, pretium quis dignissim et, euismod vel.

- ®(312) XXX-8724 @SMS/Text OVoice call
Authenticate
m O conOXXX@gmail.com
Search for an MP# |

Unlted & [JSelect from unverified options &: &;

O Customer has MFA code Resend MFA code

Multifactor Authentication Uis not traveling » OSend united.com link to upload ID

Forgot password

Click here to use alternate delivery method

OSend one-time passcode via postal mail

Verified Path Flow Diagram Customer has MFA code
Verified Path Wireframe

Verified Path User Interface

CF39124 — Customer Authentication ” CF39124 — Customer Authentication B CF39124 — Customer Authentication

A Not Authenticate A Not Authenticated @ Authenticated

Select a verified phone or email to receive OTP in order to complete authentication Input code received by the customer Lorem ipsum dolor sit amet, consectetur adipiscing elt, Vivamus ante lectus, pretium

Resend MFA code
werified optons

Use alternate d
s

ted.com lnk 0 upload ID

Send link to United.com FAQs. Can Send link to United.com FAQs Close window
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C@mpaS§ ZYX12A NN973078 S TP 46,379 Miles 590Plus Points TX| O

+ Travel Ready Elizabeth Darlington

Mixed Cabin

. . (T, T) 25K Miles + 0 copay H I(T. T) 20K Miles + $550 copay l ‘ Upgrade not available n
8:00 am 26h 20m 8:50pm T, T ‘
UA427 | UA48 Sun 02 Jun19 [ 1.1 40 prus paints BT [ ns0pies rincs B
ORD ! EWR : gom LJ Overbook upgrade T
(T) 20 Plus Points l
UA427: J9|JN9|C9|D0|Z0|ZNO|PO|PNO|PZO|INO|10|YS|YNI|BS| M3 |E|US|HO| ORD - EWR only

? HNO|QO|VO|W0|S0|TO|LO|KO|GO|N9|XNO X0
U N I I E D ‘;2} UA48: J9|JN9|C9|DO|Z0|ZNO|PO|PNO|PZ0|ING|I0|0O9|ONI|AS|RO|RNO|YI|
e

YN |B9| M3 |E9| US| HO|HNO|QO|VO|WO|SO|TO|LO|KO|GO| NI |XNO|X0

Mixed Cabin

(W, W) 20K Miles + 0 copay 15 I(W W) 20K Miles + $550 copay l ‘ Upgrade not available
02:55 am 20h 30m 12:55pm W, W .
(W, W) 20 Plus Poi , W) 40 Plus Poi

UA9133 I UA8836 I:‘ Overbook upgrade ( ) us Points I(W ) us Points
Compass Application BOM EWR ORD ) (W) 20 Plus Points l

UA427: J9|JN9|C9|DO|Z0|ZNO|PO|PNO|PZO|INO|I0|Y9|YNI|BI|M9|EI|UI|HO| EWR - ORD only
CompaSS Upgrade '|'00| HNO|QO|V0|W0|S0|TO|LO|KO|GO|N9|XNO|X0

UA48: 9|JN9|C9|DO|Z0|ZNO|PO|PNO|PZO|ING|I0|O9|ON9|AS|RO|RNO|Y9|
- Upgrade Select YN9|B9| M3 |E9| US| HO|HNO|QO|VO|WO|S50|TO|LO|KO|GO|NS|XNO|X0

- Segment Select / Deselect

Save and continue

DX eu

C@mpas§ ZYX12A NN973078 3 qawgrd 46,379 Miles 590Plus Points

+ Travel Ready Elizabeth Darlington
8:00 am 26h 20m 8:50pm 0,0 ORD - EWR x| HeTe
UA427 | UA48 Sun 02 Jun19
orRp - ——— EWR ————————————B0OM
UA427: J9|JN9|C9|D0|Z0|ZNO|PO|PNO|PZ0|INO|I0|Y9|YNI|BI|MI|EI|U9|HO| EWR - BOM UA427 | UA48  ORD ' BOM sat01jun1y &
HNO| QO|VO|W0|S0| TO|LO| KO| GO| N8| XNO X0 1Stop 08:00 AM 08:50 PM  26H 20M

30 Plus Points
UA48: 9|JN9|C9|D0|Z0|ZNO|PO|PNO|PZO|INC|I0|O9|ON9|A9|RO|RNO|Y9|
YN9|B9|M9|E9|U9|HO|HNO|QO|VO|WO|S0|TO|LO|KO|GO|N9|XNO|X0

UA427 | UA48  BOM ORD sat01jun19 ¢
15top 02:55 AM 12:55PM  20H 30M
Booking Code usiness | Expand al/ Collapse al
02:55 am 20h 30m 12:55pm R,R BOM - EWR . .
. iles
UA9133 | UA8836 30 Plus Points A
BOM e E[WR ———eee ORD Copay / Fees $0
UA427: J9|JN9|C9|DO|Z0|ZNO|PO|PNO|PZO|INO|I0|YS| YNS | BI|MS|E9| US| HO| EWR - ORD n Plus Points (Deducted) 30
HNO| Q0| VO |WO|SO0| TO|LO|KO|GO| N9 | XNO | X0 Plus Points (Requested) 30
UA48: J9|JN9|C9|DO0|Z0|ZNO|PO|PNO|PZO|INO|I0| O3 |ONS|A9|RO|RNO|YS|
YN9|BS| M3 |E9|U9|HO|HNO|QO|VO|WO|S0|T0|LO|KO|GO|N9|XNO|X0 )
Grand Total 0 Miles 7 $0 / 30 Plus Points

Save and continue
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uniTeo R

ZYX12A NN973078 46,379 Miles 590 Plus Points oy 2
CC’)mpaSS + Travel Ready Elizabeth Darlington pEIEEO, ! - /; e .
Purchaser Name s
' UA427 | UA48  ORD A BOM Sat01jun19 &
51 Purchaser name Select purchaser name v 15top 08:00 AM 08:50 PM  26H 20M
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Expand all / Collapse all
Expiration Date Month Year v Miles (MUA) 0
) ) Copay / Fees s0
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y S Grand Total 0 Miles / $0 / 30 Plus Points
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Country | Code Select country
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Here, Inc.
Building Data Tracking
Customer Facing Application
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,(éz Building Release Dashboard

Task Filter «

Building Overlaps (Rule 3)

Enclosed Buildings (Rule &)

Convex Hull and Touching Buildings (Rule 5)

Unvalidated Buildings

Building Queries

XSection with Multiple Parents
Duplicate LROs

Missing LROs over 1 day old
Inconsistent XSection Height
RMOB Building Parity

Duplicate Bounding Box

Suspect Large Building Footprint
Suspect Base Elevation

Broken POI Associations

Color Validations

Landmark Queries

Duplicate Landmark Associations

Landmarks with Incorrect EGIS URI

Abstract Landmarks Associated in Production

localhost

Impact Status

High
High
High

Medium

Count: Published Countries

1500

High
High
High
Medium

Low

TBD
T8D

Missing Landmark Associations High
Rotated Landmarks Medium
Landmark vs Building Base Elevation Mismatch Low

Validate that Carto Match Process Runs

High

Medium

N/A

59M

792

1691

0

Count: Worldwide

ct Data Checks (DBE/Production,

Validations

1447
4225

16090

N/A

36615

916

1691

0

Pre-Extract Processing (Ops)

Validate that all buildings have LROs




Here, Inc.
Building Data Tracking
Internal Application
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Building Release Checklist

Task

Pre-Extract Data Checks (DBE/Production)
Validations

Building Overlaps (Rule 3)

Enclosed Buildings (Rule 4)

Convex Hull and Touching Buildings (Rule
5)

Unvalidated Buildings

Building Queries
XSection with Multiple Parents
Duplicate LROs
Missing LROs over 1 day old
Inconsistent XSection Height
RMOB Building Parity
Duplicate Bounding Box
Suspect Large Building Footprint
Suspect Base Elevation
Broken POI Associations
Color Validations

Landmark Queries
Duplicate Landmark Associations
Landmarks with Incorrect EGIS URI

Abstract Landmarks Associated in
Production

Missing Landmark Associations
Rotated Landmarks

Landmark vs Building Base Elevation
Mismatch

Pre-Extract Processing (Ops)
Validate that all buildings have LROs
Validate that Carto Match Process Runs
Extract/Publication Process (Ops)
Verification against database

Validate that Carto Match Process Runs
Post-Extract Review (DBE)

Landmark Counts
Identify the buildings with missing LRO IDs

Count in
Impact Status Published
Countries

High 2
High - 0
High 1500
]

Critical 0
Critical 0
Critical 0
High 3
High N/A
High 2

5911
Low 792
TBD 1691

Critical 0
Critical 0
Critical 0
High 0

0
Low 0

High

Critical

Critical

Critical

Critical

Count
Worldwide

1447
4225

16090

36615
916
1691

G‘ ARDIAN Operations Reports Infographics

Welcome

The Building Release Checklist is ipsum
dolor sit amet, consectetur adipiscing elit.
Vivamus eget quam enim, at ullamcorper
mi. Ut augue quam, eleifend ultricies
pretium convallis, consequat vel est.
Curabitur iaculis lectus sit amet nulla
bibendum auctor.

Instructions

Fusce elementum varius nisl, quis facilisis
nisi elementum ut. Mauris interdum, tortor
in rhoncus imperdiet, mauris magna
accumsan massa, vel commodo leo
ipsum id urna. Suspendisse dignissim
tortor eu orci rhoncus feugiat.

Developers

Todd Havas | Email
Corey Miller | Email

News

12/18/2012 Duis adipiscing nibh ut dui
gravida sed dignissim sapien pulvinar.
Maecenas quis lorem vitae lacus
scelerisque rhoncus.

12/07/2012 Sed rhoncus porttitor nibh, ac
imperdiet felis rhoncus eget. Donec orci
dolor, mattis et cursus vel, adipiscing ut
quam.

12/02/2012 Ut commodo fringilla augue
sit amet sodales. Aliquam at massa tellus.

3D
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Order and Edit Flow
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*2.1.0/2.4.0 - Use Case Flow - Order New Prescription / Edit Prescription

BioScrip UX Design Sprint 3

Home or Main
Page
21.0
Create New
Prescription
P Back to Results
A\ v A
PN N
. 7 . . . - N
s:;':“:' —[40"\/ Results? \/— YES — - s“%:" Select Prescription - Step 3: Cakulate Price - Step 4: 7><< Purchase? />— YES
") N Resuits Eomy/ RO/ .
N NS
21.0
Drug Search Box NO
Search by Brand
or Generic Name + 211 212 Z.IP"M.C n‘p"
Browse Alphabetically _t Search Resuls Dosage Caicutator Price shown for quantity Hied in 2.1.2.
List of Brand Name User Selects dosage frequency Kt n 'p'“‘ 10 G
- Search Error and Generic Medications and Days' supply needed User can go back to search results or Add to Cart.
Same as 3.1.133.2.1a
Search Error
Prompts User to
Search again and provides
Phone and Fax Numbers
Includes step-by-step header
\ v /\\ r
221a e . . 2.1.4a
Modal Dialog =< Ly > Lo = New Patient Continue 2110
HIPAA Auth, . e Confirmation ‘
Y N Dashboard
Create Ar“::':"‘::"’ -[ ;'.; Save for Later
| o - |
N PN v PN
Step 5: ~selector ™, Step 6:  stored ™ Step 7. 217 Step 8 219018  orer
*1 : . create new?,~” Sedect *1 : *<_ Pan? Continue : Continue —*  Physiclan  — Continue —*| . - Order 4 e >— Sumt
Form \g Y Form . 4 Form Form . Correct? -
\ P \ e v Confirmation ) Summary N /
T N N T — T — N
—t—
Edit Patient 215 2.1.5¢ Ea4 Physican Edt Modical
Information Add a Plan Edit Plan Information Profile
214 215 216
Select Patient Insurance/Payment Preferences Physician informal
Select a stored patient profile Sets payment and Insurance Enter information for °m~,?: physician w :,'::,,.
or create a new patient. preferences Enter information for ordering
oasy-off cap
2.1.5a
Add Provider Provider
Dynamic form to input insurance information
2150
Insurance/Payment Preferences
Display Stored Plan Information
Corey Miller / Fusion92
Wed Jul 122017 2.15¢ 11/46
Eait Insurance Plan

Form to edit insurance plan information
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Patient History
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*1.0.2 Home Page - Phase 1 - Logged In

BioScrip UX Design Sprint 3

{ @ .
4 oy p !
lalelge o

Welcome <%First Name%>. Log Out?
s = My Account | Help / FAQs | Shopping Cart: 0 ltems
Harvard Pilgrim BioScrip Pharmacy
| Search | [ Search I
Manage Prescriptions Customer Care Center | Shop Health Products | About Us
New Prescription ®» . e
Available Refills Snapshot Add a New Prescription
Refill Prescription » ] 001231 ' Patient Name Drug Name Refill Date Details : Lorem ipsum dolor sit amet, consectetur
: mage adipiscing elit. Etiam tempus, lorem vel
Prescription Dashboard ® ¥ 001232  Patient Name Drug Name Refill Date Details commodo pharetra.
[] 001233  Patient Name Drug Name Refill Date Details
Manage My Account (] 001234  Patient Name Drug Name Refill Date Details p
" : : Order Status Snapshot
Croalo an Accotint 7] 001235 ' Patient Name Drug Name Refill Date Details ;
Insurance Coverage ) 001236  Patient Name Drug Name Refill Date Detalls 0001234 Lorem ipsum. In Progress
My Account 0001235 Lorem ipsum. Awaiting Verification
Billing Information : 0001236 Lorem ipsum. Shipped
Shipping Information View All Previous Qrders Blace Flefil Orler 0001237 Lorem ipsum. Delivered
View Prescription History
Order Status " Q
Lorem Ipsum Dolor Sit Amet. - Ask a Pharmacist
. . o . N Pellentesque fermentum.
Drug Information Center Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam tempus, lorem ‘f \ : - :
vel commodo pharetra, nunc arcu mollis sapien, sed pharetra tortor justo in [ \) |T°p'°5 / Subject F‘
Find Drug Information turpis. Etiam sed arcu tortor, ac pellentesque arcu. Pellentesque fermentum, ) ,L | E-Mail Address |
Drug Price Estimator enim a ornare malesuada, nunc lectus lacinia diam, sed tempor ante risus = ~4 it
Ask a Pharmacist sed est. Curabitur cursus consequat porttitor. j Mection
Specialty Pharmacy =
Submit
Lorem Ipsum: Praesent sed magna ac neque faucibus hendrerit vitae ac nisl. Etiam eget eros eu nulla dignissim consequat.
Lorem Ipsum Dolor Manage My Account Customer Care Center Shop Health Products About Us
Pellentesque fermentum, enim a ornare Insurance Coverage Help Health & Beauty Corporate Page
malesuada, nunc lectus lacinia diam, sed My Account Contact Us Home Medical VIPPS Website
tempor ante risus sed est. Curabitur cursus Billing Information Shipping Information
consequat porttitor. Shipping Information Refunds & Returns
Online Privacy & Security
HIPAA
A
©2010 BioScrip. For assistance, call (555) 555-5555 | Contact Us | Online Privacy & Security Policy | Terms of Use | Sitemap | BioScrip.com v
Wireframe 2

Corey Miller / Fusions2
Wed Jul 122017
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Prescription Search
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*2.1.0 Add New Prescription - Search Drug

BioScrip UX Design Sprint 3

(SX*XS)

Web Page Title

-

i lalale @ - oo Q-

Harvard Pilgrim

Manage Prescriptions
New Prescription
Refill Prescription

Prescription Dashboard

Manage My Account

Create an Account
Insurance Coverage

My Account

Billing Information
Shipping Information
View Prescription History
Order Status

Drug Information Center

BioScrip Pharmacy

2 Add a new prescription
® -
@ Select Drug

Q Select Drug |

Search for Medications by Brand or Generic Name

Welcome <%First Name%>. Log Qut?
My Account | Help / FAQs | Shopping Cart: 0 ltems

Search

|| search |

Customer Care Center | Shop Health Products | About Us

[

Enter at least the first three letters of the drug name (brand name or generic).

Prilosec

2

Search

Browse for Medications by Drug Name

2

Click the first letter of the name of the drug to see a complete listing of medications. B

AIBICIRIEIEIGIHIIIJIKILIMINIQIPIQIBISITIUIVIWIXIYIZ

Find Drug Information =]
Drug Price Estimator Abilify Oral
Ask a Pharmacist
Specialty Pharmacy = n L L |
A minophen Oral
Aciph ral
A ral
Acyclovir Oral
Adderall Oral
Adderall XR Oral
Adipex-P Oral
Lorem Ipsum Dolor Manage My Account Customer Care Center Shop Health Products About BioScrip Your Health
Dall P Insurance Caoverane Heln Health & Reauty Coarnnrate Pane Health News

a|
v

Corey Miller / Fusion32
Wed Jul 12 2017

Wireframe 18

(7.1 Step by Step Visual Identification of Process
It is important for users to get a visual representation of the
process at the onset in order to set expectations and help
people understand where they are in the sequence.

E Drug Search by Brand Name or Generic

As user types in the first three letters of the drug name (and
b ient letters), a search box auto-popul

with potential drug names.

‘3 Browse for Medications
Some users may prefer to search by filtering through a list
based on the first letter of the drug name instead. As user
clicks on a letter, the list populates with all drugs with that
firstinitial. The user can then click to find the specific drug
within that list.

Error Message (if no drug found)

It the user enters a drug that can't be found in the
database, the same error page as 3.1.1a/3.2.1a - Data
Search Error should be displayed.

E Additional Navigation
Within each step-by-step process, breadcrumbs identify
sub-steps so that the user understands clearly at which
point he/she is in the overall process.

26/46
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Prescription Select
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*2.1.1 New Prescription: Search Results - Select Strength

BioScrip UX Design Sprint 3

(SX*XS)

Web Page Title

. hup: / /www.bloscriprx.com

Harvard Pilgrim

Manage Prescriptions

New Prescription »
Refill Prescription O]
Prescription Dashboard ®

Manage My Account

Create an Account
Insurance Coverage

My Account

Billing Information
Shipping Information
View Prescription History
Order Status

Drug Information Center

Drug Price Estimator
Ask a Pharmacist
Specialty Pharmacy

Lorem Ipsum Dolor

Dall P

Find Drug Information Q

BioScrip Pharmacy

Add a new prescription

T Stop One
Select Drug
| Select Drug Strength |
Drug Search Results D

Prilosec Delayed Release Capsules
GENERIC: Omeprazole Delayed p

We show seven (7) results for Prilosec.

Please select the medication and correct drug strength from the list below and click for

information and pricing options.

Brand Name Medication

( Prilosec 30 20 mg, Delayed Release Capsule
( Prilosec 10 mg, Delayed Release Capsule
( Prilosec 40 mg, Delayed Release Capsule

Generic Medication

(_ Omeprazole 10 mg, Delayed F Capsule
 Omep 20 mg, Delayed F Capsule
_ Omep 40 mg, Delayed F Capsule

( Omeprazole 28 20 mg, Enteric Coated Tabs. Box

View Info H Get Price Order New

Manage My Account Customer Care Center
Insurance Coveraoe Heln

Shop Health Products

Welcome <%First Name%>. Log Qut?
My Account | Help / FAQs | Shopping Cart: 0 ltems

Search ‘ Search ‘

Customer Care Center | Shop Health Products | About Us

Q Search for a different drug?

[ Enter drug name
Search

About BioScrip Your Health

Health & Beauty Cornorate Paoe Health News

Corey Miller / Fusion32
Wed Jul 12 2017

a|
v

Wireframe 19

m Drug Search/Pricing Results Display

Header displays name brand of drug, with generic
equivalent directly below. This page is the drug search
landing page for either the search drugs or drug pricing
estimator process.

Drug Results Display

Sub-header displays the total number of brand name and
generic results (showing different drug strengths).

Display all Brand Name/Generic Drugs

Display brand name drugs as one category with radio
button selection option. Display generic equivalents as
another category with radio button selection option. User
can only make one selection.

Button Options
User can choose from one of four options:
*  View Info: Display iled drug ir ion (3.1.3)
«  Get Price: Takes user to remainder of drug pricing
process (3.2.3)

+ Order New: Takes user to the new prescription order
process (2.1.2)
Search for different drug
In lieu of eSpot, throughout process, provide user the ability
to search for another drug. Form field should have "Enter
drug name” within form field as an instruction to the user.

27/48
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Prescription Dashboard
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*4.6.1 Prescription History

BioScrip UX Design Sprint 4

(SX*XS)

Web Page Title

. hup: / /www.bloscriprx.com

Harvard Pilgrim

Manage Prescriptions

New Prescription »
Refill Prescription »
Prescription Dashboard »

Manage My Account

Create an Account
Insurance Coverage

My Account

Billing Information
Shipping Information
View Prescription History
Order Status

Drug Information Center
Find Drug Information
Drug Price Estimator

Ask a Pharmacist
Specialty Pharmacy

Lorem Ipsum Dolor

Dall P

BioScrip Pharmacy

Prescription Dashboard

Welcome <%First Name%>. Log Qut?
My Account | Help / FAQs | Shopping Cart: 0 ltems

Search

|

Search |

Customer Care Center | Shop Health Products | About BioScrip | Your Health

tempor incidi ut labore et dolore

Lorem ipsum dolor sit amet, cor

elit, sed do eit

magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore.

Prescription History

Expired Prescriptions

Available Rﬂs

Corey Miller / Fusion32
Wed Jul 12 2017

View another Patients' History | <00 a1 v | B
View by date range. From: | mm/ddiyyyy To: | mmddlyyyy | [ | Find Prescriptions ‘ a
Patient Bx # Medication Type le i Refills Expires Dmg_talla
Beth Smith 434323 Albuterol 50 ml Expired 10/08/2009 0 01/08/2010 Q
John Smith 324234 Vicodin Expired 09/14/2008 2 09/14/2009 Q
John Smith 234233 Germamile Expired 06/24/2007 1 06/24/2008 O\
John Smith 523241 Albuterol 50 ml Refill 03/12/2009 5 03/12/2010 Q
John Smith 123424 Advil 50 mg / 30 tablets Refill 06/10/2010 2 06/10/2011 Q
Mary Smith 134523 Lipitor 300 mg / 90 tablets New 03/08/2010 3 03/08/2011 Q
Manage My Account Customer Care Center Shop Health Products About BioScrip Your Health .T
Insurance Coverane Heln Health & Beautv _____________Carnorate Page ____Health News hd
Wireframe 69

JTATED NOTES
View Patient History
Assumes that users are logged in and have been
during the regi ion p This page shows

an aggregated history of ALL prescriptions. Initial state will
show all patients under one account. User can either show
all, or can select to view p iption history by i

patients.

Find Prescription

Allows users to filter for prescriptions by specific date
range. The system can store and show up to 2 years of
prescription history. Users should be able to filter and find
P i within any specific date range within that time
period (including a one year increment as specified in the
functional specifications).

Sortable Fields

User can filter-sort table by clicking on any of the headers
(e.g. to view Rx numbers in ascending order, user would
click on Rx#).

View Details
User can view details of any order by clicking on the
magnification icon (see 4.6.2 for prescription history detail).

38/44



fusion9?2

Bioscrip Healthcare
Customer Pharmaceutical Portal
Prescription Dashboard
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*2.2.0 Prescription Dashboard - Refills

BioScrip UX Design Sprint 4

(“X*XS)

' hup:/ fwww.bloscriprx.com

Welcome <%First Name%>. Log Out?
My Account | Help / FAQs | Shopping Cart: 0 ltems

ANNOTATED NOTES

m Prescription Dashboard - Refill
Assumes that users are logged in and have been
"matched" during the regi ion p Ifan
patient has existing refills within the system (whether
ordered online or via pt , the refill i ion will be
isplayed in one, d "Refill Dashboard.”
Users view this dashboard directly from the home page or
any e-spot that asks them to "Refill a Prescription?"
(1 Selecta Patient/Add a Patient
Initial dashboard will display all patients under the same
account (showing all available refills). Initial sort would be
by patient - in alphabetical order. User can also filter by
patient. (see 2.2.0a). User can also add a patient to display,
(see 2.2.1/2.2.1a) provided that patient information is
available and user has HIPAA clearance to view other
patient information.

Harvard Pilgrim BioScrip Pharmacy
Search l l Search l
Manage Prescriptions Customer Care Center | Shop Health Products | About BioScrip | Your Health
New Prescription »
- Prescription Dashboard
Refill Prescription »
Lorem ipsum dolor sit amet, ir adipisicing elit, sed do ei tempor incididunt ut labore et dolore
—— ~ magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
Prescription Dashboard ()} commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore.
Manage My Account ‘ Prescription History ’ Available Refills Expired Prescriptions
Create an Account :
Insurance Coverage Select Patient: /000 Al w | Add aPatient Need HIPAA forms? Learn more,
My Account !
Billing Information
2 ) Earliest Add View
Shipping Information Patient Rx # Medication Refills Eill Date to Cart Details
View Prescription History
Order Status '
Beth Smith 123456 Lexapro Oral 1 02-04-2010 ] Q 9
Drug Information Center .
Beth Smith 789098 Medication Name 20 mg 1 03-26-2010 d Q
Find Drug Information
Drug Price Estimator Beth Smith 765432 Medication Name 60 mg 1 04-01-2010 =] Q
Ask a Pharmacist
Specialty Pharmacy John Smith 123456 Prilosec 40 mg 2 04-01-2010 =} Q
John Smith 789098 Vicodin ES Oral 3 06-01-2010 Q
John Smith 765432 Medication Name 40 mg 3 02-22-2010 v Q
Mary Smith 123456 Lidocaine - Topical 1 03-01-2010 =] O\
Mary Smith 789098 Medication Name 10 mg 1 05-20-2010 =) Q
q Add Refill to Cart ‘
Lorem Ipsum Dolor Manage My Account Customer Care Center Shop Health Products About BioScrip Your Health A
Dall ‘ Insurance Coverane Heln Heal v

Wireframe 39

Corey Miller / Fusion32
Wed Jul 12 2017

Sortable Fields

User can filter-sort table by clicking on any of the headers
(e.g. to view Rx numbers in ascending order, user would
click on Rx#).

View Details

User can view details of any order by clicking on the
magnification icon.

Add to Cart

By clicking on the "add to cart" check boxes, the user can
select multiple refills that will be added to the shopping cart.
Once the user has selected the refills, he/she adds the
relills to the cart by clicking on the 'Add to Cart' button.

8/44
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Matrix Odyssey Visual Identity

< MATRIX
-

The Opportunity

Today's Market Size

Available Today Analytical Materials

« MATRIX
-

Our Mission

innovative t

The Challenge

Our Solution: 2Col Prime  2Col Ultra £

« MATRIX
-

Projected Financials

Expenses: Years 1-3

[ o unia [ruera [

Revenue: Years 13

Market cap
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pearborn 3% Nattonal

Dearborn National
Portal Application Design
Manager Vertical

pearborn 3% National’

Strength. Independence. Solutions.

S My Profle @ FAQHelp [ Contact Us  €) Log Out

Benefits Manager ~

pearborn 3% National’

Strength, Independence. Solutions.

HOME ENROLLMENT MANAGEMENT BILLING & PAYMENTS

POLICIES & DOCUMENTS

My Profle. @ FAQHelp 4] ContactUs € Log Out
Benefits Manager ~

EOI CLAIMS

ENROLLMENT MANAGEMENT BILLING & PAYMENTS

Enroliment Management Home

Add New Employee

:ome to Benefits Manger

Change Employee
1 ipsum dolor sit amet, consectetur
icing elit. Vivamus ornare, nulla ac
us semper, mauris tortor rutrum
, eget tempor justo nunc sed
lectus. Nam bibendum lacinia tempor.

_LEARN MORE

Pending Enroliments
Re-Order Dental Cards

List Eligibility
Print evidence of insurability
Make a claim

Contact Dearborn National

YOUR MESSAGES

06/ 01 Lorem ipsum dolor sit
amet, consectetur
adipiscing elit

05/15 Integer in magna at nibh
cursus tempus id nec est

05/01 Nulla cursus scelerisque

nulla, in venenatis elit
condimentum lobortis.

Billing and Payments

View your payment history. Web Billing customers can generate
billing statements and print remittance pages.

Policies and Documents
Download, view, and print contract

POLICIES & DOCUMENTS {e]] CLAIMS

New York State Plans Administration

Check policy and claim status or download the DBL application
and claim form

Claims

View your payment history. Web Billing customers can generate

Home > Enroliment Management

Add New Employee
Enroliment Management
Change Employee
Pending Enroliments

List Eligibility

Enrollment Management

Please enter information for retrieval

Group: | Select B‘
Account [ Select )

To view insured individual information, enter the Insured Identification or at least one
letter from either the first or last name. When supplying limited name information, a
list of all insured individuals whose name begins with the supplied letter(s) will
appear. To list all insured individuals, type % for the last name and click "Retrieve®

Did You Know?

You can print additional employee
certificates in the "Policies &
Documents™ section and get the
latest administrative forms in the
“Group Benefits Forms" section

Online Survey
Lorem ipsum dolor sit amet, consecte-

documents and employee certificates. billing s and print e pages.
Did You Know? Online Survey Site Updates Get Adobe Acrobat
You can print additional employee Lorem ipsum dolor sit amet, consecte- Find out what's new! Fusce semper Many of the documents on the Fort
certificates in the "Policies & tur adipiscing elit. Proin quis turpis non blandit placerat. Vestibulum ante Dearborn Life site require Adobe®

Documents” section and get the
latest administrative forms in the
"Group Benefits Forms" section

lorem convallis auctor vitae nec
mauris. Nunc nec felis lorem, et
aliquam risus. sed,
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download it for free by clicking on the
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Search by Insured Name
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Site Updates

Find out what's new! Fusce semper
blandit placerat. Vestibulum ante
ipsum primis in faucibus orci luctus
et ultrices posuere cubilia Curae.
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Strength. Independence. Solutions.

I would like to...

Print new dental insurance cards
Learn about my benefits

View my benefit usage

View my profile

Contact Dearborn National

YOUR MESSAGES

06/01  Lorem ipsum dolor sit
amet, consectetur
adipiscing elit.

05/15 Integer in magna at nibh
cursus tempus id nec est

05/01 Nulla cursus scelerisque

nulla, in venenatis elit
condimentum lobortis.

REMAINING BENEFIT AMOUNT

The remaining benefit amount that
you have:

as of 08/0172011: $10,500

Did You Know?

You can print additional employee
certificates in the "Policies &
Documents” section and get the
latest administrative forms in the
“Group Benefits Forms" section

HOME PRINT DENTAL CARDS

EXPLANATION OF BENEFITS

Vivamus vestibulum nulla
Praesent placerat

Fusce pellentesque
Integer vitae

Vestibulum commodo felis

Quis tortor

Leam More

Go Paperless

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Integer in magna at nibh
cursus tempus id nec est. Nulla cursus
scelensque nulla, in venenatis elit
condimentum lobortis

©° Admin My Profile @ FAQMHelp

BENEFIT USAGE

Individual Portal

=i Contact Us  €) Log Out

N,/

Find a Dentist

View your payment history. Web Billing
customers can generate billing state-
ments and print remittance pages

.

Wellness Center

Download, view, and print contract
documents and employee certificates

Forms

View your group's Life, Accidental Death
and Dismemberment (AD&D), Long-
Term Disability (LTD), Short-Term
Disability (STD) and Life Waiver of
Premium claim information

Online Survey

Lorem ipsum dolor sit amet, consecte-
tur adipiscing elit. Proin quis turpis non
lorem convallis auctor vitae nec
mauris. Nunc nec felis lorem, et
aliquam risus. sed,

©2011 Dearborn National brand companies. All Rights Reserved
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York; in New

responsibility o

Discout Benefits

Check policy and claim status or down-
load the DBL application and claim form

Site Updates

Find out what's new! Fusce semper
blandit placerat. Vestibulum ante
ipsum primis in faucibus orci luctus
et ultrices posuere cubilia Curae

BENEFITS MANAGER HOME PAGE
DROP DOWN MENU

Get Adobe Acrobat

Many of the documents on the Fort
Dearbom Life site require Adobe®
Acrobat Reader® software. You can
download it for free by clicking on the
link above.
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Strength. Independence. Solutions.

HOME PRINT DENTAL CARDS

Home > Explanation of Benefits

Re-Order Dental Cards
Explanation of Benefits
List Eligibility

Lorem ipsum dolor

Cras luctus neque

Did You Know?

You can print additional employee
certificates in the "Policies &
Documents” section and get the

My Profile @ FAQHelp [ Contact Us  €) Log Out

Individual Portal '~

EXPLANATION OF BENEF BENEFIT USAGE

Explanation of Benefits
Please enter information for retrieval

Group Select v

Account Select B

To view insured individual information, enter the Insured Identification or at least one letter from either the first or last name.
When supplying limited name information, a list of all insured individuals whose name begins with the supplied letter(s) will
appear. To list all insured individuals, type % for the last name and click "Retrieve”

Search by Insured Identification

= ©

Employee ID Help text Lorem ipsum dolor sit

amet, consectetur adipiscing elit

Search by Insured Name

Last Name:

First Name:

Online Survey Site Updates Get Adobe Acrobat
Lorem ipsum dolor sit amet, consecte- Find out what's new! Fusce semper Many of the documents on the Fort
tur adipiscing elit. Proin quis turpis non blandit placerat. Vestibulum ante Dearborn Life site require Adobe®

lorem convallis auctor vitae nec ipsum primis in faucibus orci luctus Acrobat Reader® software. You can

latest administrative forms in the mauris. Nunc nec felis lorem, et et ultrices posuere cubilia Curae. downioad it for free by clicking on the
“Group Benefits Forms” section. aliquam risus. sed, link above.
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Strength. Independence. Solutions.

SALES TOOLS COMMISSION STATEMENTS

Producers Corner ~

=DMy Profle @ FAQHelp [ ContactUs € Log Out

Vivamus vestibulum nulla
I would like to...

Praesent placerat

S My Profle @ FAQHelp 4] ContactUs € Log Out

pearborn 3% National’

Strength. Independence. Solutions. PrOducerS Corner v

HOME

TE A CASE SALES TOOLS COMMISSION STATEMENTS

Home > Selected Category

Selected Category

en a new quote . .
* gt | Ige e et, consectetur Main Title
View and print sales documents RV TR RSTNTN nare, nulla ac LD
s} - : bortor rutrum Please enter information for retrieval
Review my commission stat Quis tortor nunc sed Sales Resources
b ’_L ° 1® Lot sboid oy S lectus. Nam bibendum lacinia tempor. P s =
pearborn 5% Nattona E - Onine User Guses e
R C—
Contact Dearborn National - - Lorem Ipsum Dolor

Dearhorn National

YOUR MESSAGES

06/01  Lorem ipsum dolor sit
amet, consectetur

To view insured individual information, enter the Insured Identification or at least one letter from either the first or last name
When supplying limited name information, a list of all insured individuals whose name begins with the supplied letter(s) will
appear. To list all insured individuals, type % for the last name and click "Retrieve”

Search by Insured Identification

. . . Tt
Portal Application Design 05115 mogerin magraat Empoyeel0: | )

Producer Vertical

05/01  Nulla cursus scelerisque
nulla, in venenats elit
condimentum lobortis.

Online Services

Access employee coverage and enroliment information
Vestibulum semper arcu et eros euismod luctus. Nam rutrum
pulvinar laoreet. Maecenas tellus magna, pretium ac dictum sit
amet, aliquet id mauris.

Producer Newsletter

Lorem ipsum dolor sit amel, consectetur adipiscing elit. Sed
tempor faucibus eleifend. Donec vitae ipsum sed erat imperdiet
volutpat

Search by Insured Name

Last Name:

First Name: W

In Focus
Benefits Manager Newsletter Archives
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The Koman Group
Corporate Website Design
and Development

Talented professionals with
more than 125 years of
combined experience

I HOME | ABOUT US | CAPABILITIES | DEVELOPMENT PORTFOLIO J AVAILABLE PROPERTIES I CONTACT US

What We Do

Successful navigation of today’s complex and volatile real estate markets requires
experience, passion and pioneering vision. The Koman Group understands and applies
such commitment to some of the finest commercial devel 1ts in the From
project delivery to tenant relations, explore the capabilities The Koman Group can offer:

Mid

2 Development

4 Investment / Financing
o Asset Management
o Project Management
=1 Construction Management
o Leasing

1 Property Management

News and Events

October 2009

Microsoft Tests Container Approach
In Chicago Data Center

Microsoft's new data center in Chicago runs servers packed
in shipping containers to let it quickly add or remove
capacity as it tries to compete with Google in online

services. Read more at InformationWeek.com...
June 2009

U.S. Equities Realty of Chicago, a commercial real estate
firm with projects worldwide, has sold its ownership interest
in the $212 million Centene Plaza project to the principals of
Clayco Realty and The Koman Group. Read more...

Centene Corp. has received a construction loan for the
development of its $186 million headquarters set to be built
here. As GlobeSt.com reported in February, city officials
approved a revised plan for the project, which shrunk the
building’s size by four floors and reduced the price from $215
million to the current $186 million. Read more...

One CityPlace Drive, Suite 540 Home AboutUs Capabilities Development Portfolio Available Properties  Contact Us

Creve Coeur, MO 63141
314-993-5800

Corey Miller / 326 S Humphrey Ave / Oak Park, IL 60302 / 773 255 5267 / coreyb.miller@gmail.com
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THE KOMAN GROUP
INNOVATION. COLLABORATION. SOLUTIONS:

Gold LEED-certified

collaboration between
Koman, Centene and Clayco

e CtyPlace Orive, Suste 340
Creve Cosar, MO 63341
3149935800

Centene Plaza

Centene Plaza will be the first class A office
product brought to market in downtown Clayton,
MO in just under a decade, and will be the
region’s first and only multi-tenant office that is
Gold LEED certified. The development is 3 17-story
office tower with 485,000 square feet of office
and retall space, a 972-space parking garage, and
2 public plaza destined to become central to
Clayton’s active downtown. The building is just
under 70% pre-leased to managed care provider
Centene Corporation and the area’s third largest
law firm, Armstrong Teasdale.

The Koman Group partnered with Centene and
Clayco, Inc., to develop the project, which features
2 21,000 square foot green roof (the largest in St.
Louis metro), low-E glazing for heat gain
reduction, and access to two light rail stops to in
part earn Gold LEED certification, The building
and plaza are HOK-designed, and will feature
striking artwork by Liam Gillick.

The Koman Group joined the project team in
January 2009. Grounddreaking occurred in March,
in advance of closing a seven-bank syndicated loan
in June: a testament to the development team's
determination in uncertain economic times. The
project is on schedule for a July 2010 opening.

TR TR

Property Type Class Aoffice

Project Sze 460,000 square feat office
27,000 square feet retall

Comgpletion July 2010

Home AboutUs Copabilities Development Portfolio  Avallable Properties  Contact Us

THE KOMAN GROUP

INNOVATION. COLLABORATION. SOLUTIONS.

Celebrating over 25 years
of exceptional client service

Mhﬁm CAPABILITIES DEVELOPMENT PORTFOLIO AVAILABLE PROPERTIES = CONTACT US

One CtyPiace Drive, Suite 540
Creve Coewr, MO 83141
140935800

William J. Koman, Jr., President

As President of The Koman Group, Mr. Koman has had experience in the

i 3 fields for more than 20 years. Mr.
Koman's background has included development of Class A office space, mixed
use, power centers, entertainment venues, data centers and boutique retall.

Mr. Koman graduated from Stanford University in 1981 with a 8.A. in Economics.
Affiliated with the Young Presidents’ Organization, he has current or previous
board invoivement with Barnes Jewish Hospital Foundation, Friends of Kids with
Cancer, Family Support Network and the Cystic Fibrosis Foundation.

Clients Served

General Electric, Microsoft, Progressive Insurance, Arch Coal, CBIZ, Toyota, New

York Life Insurance, Sprint Nextel, Sanofi-aventis, Wells Fargo Home Mortgage,

Computer Sciences Corporation, Smurfit-Stone, Estee Lauder, Compuware Corporation, Boston Scientific,
HQ Global Workplaces, Kroger, Zurich North America, AT&T

Education
B.A, Economics, Stanford University

and Ce

Young Presidents’ Organization
Barnes-Jewish Hospital Foundation
Friends of Kids with Cancer

4 Family Support Network

4 Cystic Fibrosis Foundation

Mome AButUs Capablities Development Portfolle  Avallable Proparties  Contact Us



Mathis Marifan Richter & Grandy
Corporate Website Design
and Development

MM
ReG

MATHIS
MARIFIAN
RICHTER &
GRANDY LTD

Broad experience. Regional focus.

MATHIS, MARIFIAN,
RICHTER & GRANDY
LTD. PRESENTS

BELLEVILLE STUDENTS
Read More >

JANET FREDERKING JOINS MMR&G AS
CHIEF FINANCIAL OFFICER

Read More >

MMR&G DONATES SCULPTURE

Read More >

MMR&G ADDS LAURA CRAFT AS
ASSOCIATE ATTORNEY

Read More >

ABOUT US

PRACTICE AREAS | ATTORNEYS ‘ NEWS & EVENTS | CAREERS

©2009 MMR&G

A Professional Corporation

BELLEVILLE, IL | ST. LOUIS, MO | NASHVILLE, IL

TERMS & CONDITIONS | PRIVACY POLICY | SITE MAP | CONTACT US

618.234.9786

23 Public Square | Suite 300 | Belleville, IL 62220 | Phone: 618.234.9800 | Phone: 314.421.2325 | F:

Corey Miller / 326 S Humphrey Ave / Oak Park, IL 60302 / 773 255 5267 / coreyb.miller@gmail.com

MATHIS
MARIFIAN
RICHTER &
GRANDY 110

VY VYVYVYVYTVYNYTVYYVYNYYVYVYY VYV

ATTORNEYS

PATRICK B. MATHIS
GEORGE E. MARIFIAN
KEVIN J. RICHTER

LAURA K. GRANDY

KEVIN J. STINE

MARK J. STEGMAN

MARK S. SCHUVER

KURT 8. scHROEDER
WILLIAM J. NIEHOPF
LORRAINE K. CAVATAIO
KELLI . MADIGAN
BRADLEY W. SMALL
JO8EPH P, O'KEEPFE

MARY E. LOPINOT

DEANNA L. LITZENBURG
PHILIP D. SPEICHER
ELIZABETH C. HESSELBACH
ANDREW C. NUSHING
MICHAEL P. NEITHAUS
LAURA £. CRAFT

ABOUT US PRACTICE ANEAS
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Patrick B. Mathis
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the S2. Caar Courty Bar Associasion: Misseuri B linos insteuss for
Continuing Legel Education (#CLE). and Amercan Colege of Trust and
8500 Counsel e has Conduciod Numerous Sinars and educational
prograrma tor e BCLE and e Amarican, linoe State and Metropoitan

£ Lous Bar Associatons. Pat has ako been named 1o lincls’ Leading
Lot 500 Mo Suser Lawydes 106 Sovaral CORAZNG yaars, o4 wel
5 1 WO Who in Amercan Law.

Community involvement
Pt currersly serves on the Board of Direcicrs kv the March o

Southern lincis Diakict: the Board of Trustoes for Mincia Colloge of
Jncksorvia. IL: a5 & board membar 4 the Soutwestarn lirois Colege
Foundatn and for the Camp Ordessonk of the Catholc Diocese of
ollevile; ad a8 3 Souhern I8nos Universty Foundaion Panned Giing

o & 204 macnn Ko the Sional HE Educaton
100 a3 $igrel HA Schodt Dt Pt sk proviously seeved an
Soeci Ghikken, 1.3 Prance Cammities ke Marmia O, Siookey Schod
87 69 charman of B Bromers B Saters of 8L Clar County's Avrusl
Fund Drive. He b very iwokred in Bloased Sacramert Parih, having
Been a mamiser of the Finance and Parish Cosrcla and serving as
orescen ans as & Paren Sencol of Rekgon 1acher Pt & ako eatrenty
a mamer of he Masour Afvetc Cu, St. Clar Courtry Chud, Abha
Sogma N and Ba Sgma P

Educatien

Pat rocened & A In Chamisary from Sant Louis Liskersly i 1973 He
recec s JID ars MIA troen Wiashingion U
70 8 LLM. 0 Taxtion e tolowing yoar

wersty n S Locs n 1978

TEANS & CONDITIONS

Regional focus,

NEWE & EVENTS cAneEns

Toitene
? BUSINESS LAW

ESTATE PLANNING

BANKING LAW

EDUCATION

Washingtos University in St Louls
LM Taxaticn 197)

D 1978

MBA 1078

Saiat Louls University
BA In Chamistry 1073
BAR ASSOCIATIONS
Iknois

Mseow

COURT ADMSSIONS

Un
Southern District of Misois

Statos District Court

un
Eastarn District of Missouri

States District Court

Uneed States Tax Court
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MATHIS
MARIFIAN
RICHTER &
GRANDY L1p

ATTORNEYS

PATRICK 8. MATHIS
GEORGE E. MARIFIAN
KEVIN J. MCHTER
LAURA K. GRANDY
KEVIN J. STINE
MANK J. STEGMAN
MARK §. SCHUVER
KURT S. SCHROEDER
WILLIAM J, NIEHO
LORRAINE K, CAVATAIO

KELLI E. MADIGAN
BRADLEY W. SMALL
M P OKERFE

. LOPINOT
DEANNA L. LITZENBURG
PHILIP D. SPRICHER
ELIZADETH C. HESSELBACH
ANDREW C. AUSHING
MICHARL P. NEITHAUS
LAURA E. CRAFT

x: 618.334.9786

ABOUT US PRACTICE AREAS

90 | DOWNLOAD FOF VERSON | LECTUNES

Laura K. Grandy

Lara K. Grandy is 8 sharshoiser ot Mathis, Marfian, Fichaw & Grandy
[MMRAG), wh Rocunas ha pracics i BAKIAGIEY. M, DATKIOG M,
SUA008S K, G430 ORCOEQ 49 SC0BAN,

Laurs has moes than 20 yeurs experience

waering & wide rarge o chents 1
marsers IvOvIng GO recrpAnEaton.
barkrupscy and barkng A sgreca porten
of her pracice B concentaled N compk
Chagtors 7, 11, 12 and 13 grocessngs. She
has reoremsrted both crodhors and debons n
avarioty of aroas. rchuding baudslent
comveyanco actera. treberence sciors
dachargeabity actin. krockaires, loen
wehonts, loen documertation and royatry
p—

Laura has beon serving as a Chagter 7 Pane! Trustee for e Unded
‘Sunes Barkruptcy Court 12 e Southern DsYG of Ilnos since 1991
Highights of her Gareer NGO SUCCesshaly rguing 3 Gase Sefore the
Unitod States Susrome Court and GRmining a Unanmous decsion.

Hakorn g MVALLG, Lasra 69rved $0ven years wih two slovile-are
o 7. S8 16 8 b known §0akine 2 has CORCHD rUTINOUS

cevtms s el Inchires durng Per caroor

Professiznal Attilations

the Amorican far A33ockion, the Inon St Bar

Bar, the Baskrugicy Associet

o tontrern

o, o Ber Asscciaton of Metopoltan 5L Lous, the Natinal
Associtin of Bermnuokcy Trusioes end e Bar Assaceten of Pe Cortel

m Fodersl Ot of o

Community vveivement

ks o0 021 1ol I Per Comemunty. B 1 & kundng boad

mermtne of tokev e £ast Hgh Schaons Lincer Iegrovemedt Assacaten

2113 erved on seversl Lirg-+amrg conmEns. She 0

et

o0 the Grast 130 Ecucationsl Fosndation #nd charmen of the canpegn

Al £ b an actve member and & voksiser ke o American Gancer

oty

roarly two Gscaces. Laura has also Deen & Doand member andhr
wolurteered her Mo wi a variety of rganzations, Incluang the Vicknce
Prevention Carter (ormerly known as e Women's Crisis Conter of the
Met:o East), the American Hoart Assocation, Bethany Pace, Famiy
Hoszice and Uinted Way. She has alio Doen & COMMINNS Mamber o
Wine, Dire and Jazz; Arton the Square; Bele-Scot; and e Scot
Horkage Park

Esucation
Laura receved & BA rom Easiem Inos Universty wih highes
1600 and her JO from Saint Lows Uniersty in 1984

NEWS & EVENTS CAREERS

LEGAL SEAVICES
> BANKRUPTCY

BANKING LAW
BUSINESS LAW

ESTATE PLANNING

PROBATE

EDUCATION

BAR ASSOCATIONS

Beventh Cireult Courl of Appests

Eighth Circuit Court of Appeals

Unzed States Diet tor the
Southern District of 11
Unized States Oiet t for the

Central Distrie

Winols
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LOVE FUNDING

KNOWLEDGE. INTEGRITY, RESULTS,

HOME

Love Funding is a full-service, commercial mortgage
banking firm with origins dating back to 1875.

As a direct lender, as well as a financial intermediary,
Love Funding offers loan placement services for
borrowers, and origination, consulting and servicing

of loans for investors.

Love Funding has a wholly-owned subsidiary, LFC
Securities, LLC, a broker/dealer specializing in tax
exempt bond financing for housing and nursing

home projects.
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Our Loan Programs:

Multifamily
Affordable Housing
Senior Housing

Healthcare

LOAN CLOSINGS

=

CONTACT US

Councll.

September 17, 2009 Willlam Jones
of Love Funding's New York Office
Closes $6.5 Million FHA Loan for
Two Mulitfamily Housing Complexes
in Memphis, TN.

September 8, 2009 Tammy Tate of
Love Funding's Knoxville, TN Office
Closes $1,816,800 FHA Loan for Ivy
Hall Nursing Home In Elizabethton,
TN.

August 25, 2009 Bruce Gerhart of
Love Funding's Cleveland Office
Closes More Than $6.9 Million FHA
LEAN Loan for Grandhaven Living
Center in Lansing, MI.

August 21,2009 Gayle Temple and
Douglas Ryan Join Love Funding's
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Corey Miller / 326 S Humphrey Ave / Oak Park, IL 60302 / 773 255 5267 / coreyb.miller@gmail.com

Artin Anvar

Vice President = Loan Originator
Washington, D.C.

. Anvar joined Love Funding in 2006 as an investment

g over $225
mition of dstt and eculty for multifamiy, retal, office,
Industrial, hospitality, and serior housing and heshcans
sroperties throughsut the Gountry. 1 2008, he was promoted to

- loan criginator wim L "

Washingeon DLC, 6ffio. In this capacity, ha is recensibis for
FUACING 3 WCR rANGA Of TRY RSTALA CRCE, SGUTY AN3 UG
10anGC0 PROBICES.

A, Anvr has nearty 10 years exparience in oll aspects of
COMMEDA rodl estate. NAUGR) NiNaNce. Capital markets and
‘Gevalopment. Prior 10 joining Love Funding, he worked ot
Trammed! Grow Compeny & an MBA Associste. where he was in
charge of TRancil analysa for the Commertial redl estate secior,
¥ it
Morgan Staniay and &8 3 sanior instinutional trasa 3t Charies
Schwa During his 5me with Charies Schuab, Mr. Amwar was.
the primary trading and prime broker CONtAct 10r ten high nes
WO IMVeSmRnT MaNagers with over §$16 ition in aseers.

Althugh b cumently resies in Wahington D.C., Mr. Anwar
raise n Anzond. Me gradusted from Arizona State Usiversity
With & Bacheior of Soence in Pinance and eame fis MEA from
Grorge Washingion University in Washingten, OC. Hels
curmntly # maeriber of the Urbn Land Institute snd holds Seces
7 s Serian €3 Sownses.
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“Astin was pre

tack of finding a

valuable time and equity. |

p woa't hesitate

Artin o¢ & imilar exacutic oo

David R Neumas, T

“My clicats and | Bave bees impressed

od

o 10 detail
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Amanta
Boston
Chicago
Gleveland
Datas
Detrot

Knaxvite
New York
Paim Beach

5t Lows

Washington D.C.

Twwo Gadlerta Towse Barratt Autieger
13455 Now Rod, Seite 1470 Lown Procuction Specialist
Dulis, TX 75240 Direct Phone (372) 788-8252
Phone (372) 788-8052 bessflagme@low g com
Fac 972) 788-4253

Chad Ricks
Map s Diractions First Vica Prasident - Originator

Direct Phone 377) 4562900
CrcKsiovlunding com

Doug Ryan
First Vice Presicent - Originator
Direct Fhone: (972) 788-5438
aryan@lovetunding com

Gayle Temale
First Vice President - Orginator
Direct Phone: 972) 385-7763
glempleSiovetundng com

Dana Zdenek
First Vice Presigent - Originator
Orect Phone: (372) 788-8053

o m
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