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Ace Hardware Corporation
Ecommerce Flow

Top of ecommerce funnel:
- Department view
- Product Listing view
- Product Detail view
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Ace Hardware Corporation
Ecommerce Flow

Bottom of ecommerce funnel
- Cart view
- Checkout view
- Order confirmation email
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Ace Hardware Corporation
Ecommerce Product Detail Feature

- Buy One / Get Another interaction



Corey Miller / 326 S Humphrey Ave / Oak Park, IL 60302 / 773 255 5267 / coreyb.miller@gmail.com

Ace Hardware Corporation
Product Details Page

- Before and after
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Ace Hardware Corporation
Product Details Page

- Before and after
- Revised pricing layout
- Introducing product features content



Corey Miller / 326 S Humphrey Ave / Oak Park, IL 60302 / 773 255 5267 / coreyb.miller@gmail.com

Ace Hardware Corporation
Product Details Page

- Redesign of fulfillment methods
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Ace Hardware Corporation
Product Details Page

- Fulfillment permutations



United
Passenger Name Record redesign

- Increased data density over 300%
- Improved scanability and data recognition by 
   42- 60%
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United
Passenger Name Record
Seating select

- Improved call time by over 20% by incorporating 
  multiple functions into fewer views 
   to find data by 20-60%
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United
Multifactor Authentication
Customer Contact Center Channel

Flow Diagram: all flows
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United
Multifactor Authentication
Customer Contact Center Channel

Flow Diagram: all flows
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United
Multifactor Authentication

Verified Path Flow Diagram
Verified Path Wireframe
Verified Path User Interface
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Send code

CF39124 — Customer Authentication

Send link to United.com FAQs Cancel

Customer has OTP

(312) - XXX - 8724 SMS / Text message

corXXXXXXX@gmail.com

Voice call

Send United.com link to upload ID

Send one-time passcode via postal mail

Select from unverified options

Verified

Verified

Select a verified phone or email to receive OTP in order to complete authentication

Not Authenticated

Submit

CF39124 — Customer Authentication

Send link to United.com FAQs Cancel

Not Authenticated

Input code received by the customer

 

Resend MFA code

Use alternate delivery method

Close window

CF39124 — Customer Authentication

Send link to United.com FAQs  

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vivamus ante lectus, pretium 
quis dignissim et, euismod vel.

Authenticated



Compass Application
Compass Upgrade Tool
- Upgrade Select
- Segment Select / Deselect
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Compass Application
Compass Upgrade Tool
- Payment View
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Here, Inc.
Building Data Tracking
Design Wireframe
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Here, Inc.
Building Data Tracking
Customer Facing Application
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Here, Inc.
Building Data Tracking
Internal Application
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Order and Edit Flow

Corey Miller / 326 S Humphrey Ave / Oak Park, IL 60302 / 773 255 5267 / coreyb.miller@gmail.com



Bioscrip Healthcare
Customer Pharmaceutical Portal
Patient History
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Prescription Search
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Prescription Select
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Prescription Dashboard
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Bioscrip Healthcare
Customer Pharmaceutical Portal
Prescription Dashboard
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Matrix Odyssey
Corporate Identity
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Matrix Odyssey
Corporate Identity
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Dearborn National
Portal Application Design
Manager Vertical
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Dearborn National
Portal Application Design
Customer Vertical
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Dearborn National
Portal Application Design
Producer Vertical
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Senniger Powers, LLP
Corporate Website Design
and Development
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The Koman Group
Corporate Website Design
and Development
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Mathis Marifan Richter & Grandy
Corporate Website Design
and Development
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Love Funding Corporation
Corporate Website Design
and Development
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